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empanadas y mas

catering faqgs

do you offer delivery?

We are able to offer delivery on a case-by-case basis. If we are unable to deliver, we will have it
ready for you to pick up at your convenience.

how much notice do you need?

The more notice the better! Within reason we can accommodate many orders within 5-7 days
notice, dependent on the size of the order.

do you offer tables, chairs, linens, staffing and clean-up?

Since we are not a full-service catering company we typically do not provide tables, chair, linens,
staffing, set-up, or clean-up for your event.

do you offer plates, napkins, and utensils?
Not at this time.

what if i need to cancel my order?

We ask for at least 48 hours notice for all order cancellations. Orders canceled within 24 hours
may be subject to a cancellation fee if food has been sourced or prepared. Orders canceled with
a 48 hour window will not be charged.

do i need i to put down a deposit?
Any orders over a $250 value must pay a 20% non-refundable deposit.

what type of payment do you accept?

For all catering orders we require a credit card (all major cards accepted). For certain
universities, colleges and non-profits we will accept institutional checks (not personal checks).

#handmade #lovemade #smallbatch
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